
Setting up Consumer Portal 
1. Click on Get Started 

 

2. Enter required information: First Name / Last name / Zip Code / SSN 

 

3. Click Next 



4. Select / Enter required security questions: IMPORTANT - Please write these down and keep in a safe place for 
future reference.  

 

5. Click Next 
 

6. Create your user name and password. The system will default one for you. However, from this screen, you 
may change this… (see example on next page).  

 



 

7. Once you’ve entered the user name of your choice (or kept the default) and entered the password of your 
choosing – Click Submit 

• Passwords must have a minimum of 6 characters – Contain upper and lowercase letters – And 
Contain at least one number 

• IMPORTANT - Please write this down and keep with your security questions/answers. 
 
 
Finally - You’ll receive confirmation your account was completed successfully. 

 

 


